
 

 
 

PREMIUM FENCE CO (PFC) TERMS AND CONDITIONS 
 

1. The price quotation herein is open for acceptance for a period of 30 days from the date of issuance. Acceptance after this period is at PFC’s 
discretion and subject to change. All prices, whether before or after acceptance, are subject to change at any time by written notice from PFC 
whenever PFC's costs are affected by any event or cause beyond PFC's reasonable control, including changes of legislation, regulations, taxes, 
duties, tariffs, raw material and labour costs, currency exchange rates and the occurrence of any of the events listed in paragraph 23 below. The 
following are the terms and conditions of this contract between Customer and PFC for the supply of goods and services set out in the contract.  

2. Unless otherwise expressly noted the Customer is responsible for locating official boundaries, this is outside PFC’s scope of work. Please call a 

surveyor if this is required.  

3. PFC will require good site access, and access to electricity and water in order to install the fence correctly. Unless otherwise noted, at least two 

feet of clearance on one side, preferably both sides, of the proposed fence line is required. Customer must remove anything that is attached 

to the existing fence, including vines, hose holders, planters, plant hangers and ornaments, as well as any planters, raised beds built directly 

against the fence, or any other obstructions, prior to commencing installation onsite. PFC will require access to power outlets and hose faucets 

(electricity use will be minimal and we will not use any one plug for an extended time). Customer’s failure to provide such access will result in 

additional labour charge at $90/hour/worker.  

4. If the scope of services includes removal of the existing fence or structures, Customer must check the existing materials and paint for the 

presence of lead or other hazardous substance. Special procedures are involved in removing any materials with lead or other hazardous 

substance and Customer is solely responsible for their removal and disposal, including additional costs and any consequential delay in the 

performance and delivery of goods and services by PFC. 

5. Although we dig holes by hand (using shovels, digging bars and/or hand augers), Customer is responsible, whether as the owner or owner’s 

representative or otherwise, to investigate and notify PFC of any underground installations or services near the proposed works. Sprinkler 

systems and/or electrical conduit running along fence line could be damaged by digging holes, and PFC is not responsible to cover any repair 

costs. This is Customer’s responsibility and if performed by PFC, will be at additional costs at $90/hr plus materials to the Customer. 

6. Customer must carry out all earthworks, including levelling and compacting (usually required for fence projects at new construction sites), prior 

to PFC’s commencement of work on site.  

7. Customer accepts full responsibility and risks for the ground on which the fence is to be installed. Customer understands that new fence posts 

may not be installed in exact locations as original fence posts, and panel spacing may vary to avoid underground obstacles. Bearing this in 

mind, PFC will exercise care and strive to space fence sections evenly. Unless expressly stated in this contract, PFC will not remove existing 

underground obstructions, including as concrete footings from old posts, and old posts may be cut off at the top of existing concrete footing 

and left in place. 

8. Unlevel ground or uneven grade will require fencing to have step-downs along fence line OR retaining/fill-in options which may result in 

additional charges, unless expressly included in this contract. 

9. This quotation includes allowance for minor concealed obstructions such as rock, clay, small tree roots, which may be encountered, but the 

removal of substantial, concealed obstructions including foundations, thick or reinforced concrete, bedrock, large roots etc. is Customer’s 

responsibility and if performed by PFC, will be at additional costs of Customer. 

10. Customer must nominate one person to be the Customer’s authorized representative who must be present onsite or readily contactable by 

PFC at all times for clarification or authorization on any matter relevant to the supply of PFC’s goods and services.  

11. PFC’s crews require off-street parking and staging/storage area for materials. Customer must secure at least one parking space, public or 

otherwise, and a staging/storage area for PFC for the duration of the works. For any materials delivered to the site by PFC, while PFC will take 

reasonable steps to secure them pending installation, if you notice any suspicious activity or anyone taking away or other risks to such materials, 

particularly during after hours, please notify security or the police immediately and inform us to prevent theft or loss or damage to such 

materials. 

 



 

 
 

 

12. PFC is not responsible for any storm or strong wind damage and Customer must insure against such risks. It is considered a strong wind when 

gusts are over 80 km/h. If damage occurs in under these conditions, Customer’s recourse is through Customer’s own insurance.  

13. Customer must secure permission from any adjoining neighbours for PFC to access their property and clear fence line as needed. Customer is 

responsible for researching local bylaws and obtaining any necessary approvals for any work carried out by PFC, including retaining walls, fencing 

heights and front yard fencing.  

14. PFC takes occupational health and safety seriously. Customer is responsible for safety and security of the work site for the duration of work, 

including ensuring that no one other than PFC and its crew, enters the work area.  

15. Customer confirms that Customer has read and understood what the applicable PFC warranties cover. See below hyperlinks. 

PFC Cedar Fence Warranty: http://premiumfence.ca/docs/premium-fence-6-year-wood-fence-structural-warranty.pdf  

Vinyl Fence Manufacturer’s Warranty: https://countryestatevinyl.com/about-vinyl-fence/warranty/  

16. Customer understands that all PFC warranties are voided if fence posts are shaken or tampered with during the critical 72-hour concrete curing 

period. If customer requests PFC to re-set posts that have been tampered with, there will be additional charges for time and materials required. 

17. The installation dates set out by PFC are for the Customer’s convenience and are an approximation only. The installation date may be subject 

to change on a daily basis due to circumstances out of PFC’s reasonable control, including weather, strikes or other labour disturbances, fire, 

flood, acts of God, shortage of material, delays in transit, government priority or other regulations and delay or failure by our supplier or 

contractors to deliver. 

18. Customer accepts some level of disruption, noise, dust, disturbance in gardens etc given the nature of the work and PFC’s services. Whilst 

reasonable care will be taken, PFC cannot accept responsibility for any plants/shrubs/trees/paving/lawns in the area where the works are carried 

out. All brick paving or similar requiring removal during the installation of fences/gates will be left neatly on site. PFC accepts no responsibility 

to replace or cutback these items, unless otherwise stated in this contract. PFC will ensure that there are no spaces under the new fence that 

are more than four inches, unless otherwise noted on this contract. There will be additional charges for any request to fill spaces under the 

fence that are less than four inches. 

19. PFC may sub-contract the performance of all or any part of this contract to any person on any terms at their sole discretion. 

20. Any cancellation request must be made in writing. The contract is binding once it has been signed. Customer will be responsible for any costs 

and damages suffered or incurred by PFC arising from or in connection with any cancellation of this contract, including costs incurred for special 

materials ordered, personnel hires, permits, freight, plus 10% of the contract price as agreed liquidated damages. 

21. If Customer is not the owner of the property on which the fence will be located, Customer represents and warrants to PFC that Customer is duly 

authorized by the owner to obtain the supply of goods and services from PFC and to execute, deliver and performance the obligations in this 

contract.  

22. Customer must indemnify and save harmless PFC and its employees, contractors and agents in respect of all claims for bodily injury or death, 

property damage, or other loss or damage whatsoever arising from or in connection with any breach by Customer herein or any other act or 

omission of Customer or any person for whom Customer is responsible, and in respect of all costs, expenses, and liabilities of PFC in connection 

with or arising out of all such claims. 

23. PFC may, upon five days' written notice to Customer, suspend its performance of this contract during the occurrence of a delay arising from any 

cause or event beyond PFC's reasonable control, including acts of God, fire, flood, terrorist act, war, strike, government acts or embargoes, 

epidemic, riot, loss or shortage of transportation facilities, and inability to obtain necessary labour or materials. If such cause or event occurs, 

the time for PFC's performance will be automatically extended by the amount of time lost by reason of such cause or event plus such additional 

time as may be needed to overcome the effect of the cause or event. If PFC reasonably expects that a delay of performance will exceed 90 days, 

PFC may, by written notice to Customer, terminate this contract whereupon Customer will be responsible for the costs and damages referred 

to in paragraph 20 above, excluding the agreed liquidated damages.   
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